
Terms and conditions
1. The complimentary world for free offer entitles the recipient and up to three traveling companions to one week’s vacation accommodations (7 nights) in a selection of destinations throughout the U.S., Europe and the rest of the 
World. 2. Meals, taxes, transport (including flights, airport transfers, and airport tax) and personal expenses are not included.  Travelers may be required to contribute to resort utility charges for electricity, telephone and water.  
All Inclusive fees may be mandatory at some resorts and are not included. If applicable, participants will be advised prior to booking.  All passengers are responsible for purchasing adequate travel insurance before traveling.  The 
promoter and TLC accept no responsibility for any problems caused by a failure to purchase travel insurance and shall be entirely without liability.  Travelers are responsible for any damage to the accommodations during stay and 
the resort may ask for a security deposit upon arrival.  This is not included with the TLC World for Free offer.  3. To be eligible to use this voucher, you must be over 18 years of age (21 if traveling to the US).  4. Only one voucher may 
be used per person / per household, per venue and per booking group. (A group is defined as more than one person accompanying the voucher holder).  5. TLC will offer accommodations, subject to availability.  Availability will be 
extremely limited during school holidays and peak seasons. 6. This offer is based upon advance scheduled reservations only.  The bearer of the voucher must follow the instructions provided in the “How To Book” portion of their 
voucher.  The booking instructions (how to book) and all other information stated within the voucher also form part of the terms and conditions of this offer.  Upon completion of the booking, an e-mail confirmation will be sent to 
you detailing your booking details. This document must be presented when checking-in to the resort. TLC, The promoter and its Authorized Agents cannot accept any liability for any failure to present proof of reservation at the 
resort when checking in, which may result in refusal to accept the reservation.  Failure to comply with the booking instructions or any other directives made in conjunction with this offer may result in cancellation and/or a charge 
for accommodation.  Under these circumstances, reward shall be considered redeemed, voucher will be voided for use and participant shall be solely responsible for any costs or fees incurred as a result of their non compliance. 
By making a booking, the bearer of the voucher agrees in full with these regulations. 7.  This offer cannot be used in conjunction with any other promotional or TLC offer. 8. Voucher holders will be required to travel within 30 
days of booking. 9. It is the responsibility of the applicant to ensure that those traveling have a valid passport and any necessary visas or other required documentation to comply with travel and immigration regulations of the 
destination country. 10. No cancellations or itinerary changes are possible through TLC after confirmation of your booking.  Once booked, the reservation is nonrefundable.  Once your confirmation has been sent to you, all changes/
cancellations must be made with the booked accommodation and that accommodation’s cancellation/change fees may apply.  Customers who do not make their scheduled reservation will be charged any cancellation or room 
fees.  These fees may be in excess of $250. 11. For the purpose of this offer, “Released Parties” includes the Promoter, TLC Marketing, their respective parents, affiliates, partners, subsidiaries, agents and distributors.  12. This 
information is correct at the time of campaign launch.  Released Parties cannot be held responsible for any alterations to resort properties and availability and reserve the right to use alternative suppliers.  We reserve the right to 
withdraw this offer without notice in the event of war, earthquake, catastrophe, strikes or similar event. 13. By completing the Booking Request Form, customers agree to release, discharge, and hold harmless Release Parties from 
any and all liability, claims, judgments, losses, injuries, demands, damages, actions, and/or causes of actions, whether direct or indirect, arising from or relating to participation in this promotion, hotels, or hotel accommodations.  
Any dispute must be settled directly with the hotel concerned. 14. Released Parties reserve the right to refuse to redeem vouchers if submitted by persons other than those to whom they were issued. 15. Released Parties shall not 
be liable for lost, stolen, damaged, misdirected or undeliverable reward vouchers and/or redemption requests and will not issue or replace reward vouchers in any of these events.  Strictly one booking per voucher, per household. 
16. TLC reserves the right to pass your information to third parties for the purpose of this promotion. 17. Void if photocopied and where prohibited or restricted by law. 18. The vouchers have no monetary value. This offer is not 
transferable for sale, resale, and is not redeemable for cash. 19. Voucher valid until XXXXX.  The accommodation must be booked before the validity end date of the voucher and travel must be completed within 30 days of booking.   
20. Oral changes to these terms and conditions will not be honored.   21. Employees or agents of [client], its affiliates, subsidiaries or vendors specifically involved in this promotion, are not eligible. Employees of Released Parties 
or anyone professionally connected to this promotion are not eligible. 22. TLC Marketing reserves the right to substitute another reward of equal or greater value. 23. This voucher is issued by TLC Marketing located at 1 Faneuil 
Hall Marketplace, 5th Floor Boston, MA 02109. 24. CST 2089459-40
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1.  �Please read the terms and conditions prior to using 
the voucher.

2. �Please visit www.tlc-worldforfree.com to look for 
accommodation availability.  Click “Make a Booking” 
and enter your unique voucher code in the box 
marked “Voucher code”.  

3. �Select your preferred dates of departure, preferred 
destination and the number of people (maximum of 
4 people including yourself).  We recommend that 
you are flexible with your request and have a choice 
of 3 dates and 3 destinations to choose from.   

 

4. �Click “Search” (the search may take up to 60 
seconds). 

5.  �If there is availability for the dates and locations you 
have chosen then you will see a list of resorts and 
accommodation available to you. 

6.  �If your primary search was unsuccessful and there 
is no availability for the dates and locations you have 
chosen, then you may be offered some alternatives. 
However, if you want to start a new search then click 
“New Search”, change the dates or destinations 
accordingly and repeat the above steps. Please note, 
you will be required to re-enter your unique voucher 
code.

HOW TO USE

IMPORTANT INFORMATION : EACH TIME YOU MAKE A SEARCH, AVAILABILITY WILL ONLY BE DISPLAYED FOR THE 30 FOLLOWING 
DAYS FROM THE DATE OF YOUR REQUEST. BOOKINGS CANNOT BE MADE FOR TRAVEL DATES OUTSIDE OF THIS TIMEFRAME. 


